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The Republic of the Union of Myanmar
Union Civil Service Board

Notification No.  43 / 2021
The  3rd  Waning Day of  Kasone , 1383 M. E

( 28th May , 2021)
The Union Civil Service Board  hereby issues this

Ethical Values for Civil Service Personnel in exercise of the
power conferred by the sub-section (b) of Section 27 of
the Union Civil Service Board Law with the approval of the
Republic of the Union of Myanmar, State Administration
Council, Management Committee Meeting No, ( 6 / 2021).





Ethical Values for Civil Service Personnel
Introduction
1. The civil service personnel at the different tiers of
positions and serving at the Union, State/Region, District
and Township levels within the Republic of the Union of
Myanmar are playing as the key role in delivering the public
services for the interest of the State and its people in
accordance with the existing laws and regulations. The
fundamental criteria for civil service personnel have already
stated in the Constitution of the Republic of the Union of
Myanmar (promulgated in 2008); Civil Service Personnel
Law and Civil Service Personnel Rules. The competent
civil service personnel provide the effective and responsive
services to underpin good governance and ensure the
democratic standards. Civil service personnel must be
politically neutral, free from corruption, and have such other
necessary criteria as academic qualifications and
competencies to carry out their assigned duties and
responsibilities efficiently.
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2. It becomes an ethical and merit-based civil service only
if the civil service personnel elaborate and perform their
assigned duties and responsibilities in accordance with core
principles of dutifulness, honesty, responsibility,
accountability, transparency, inclusiveness, equity, fairness
and impartiality.

3. These values are not directly concerned with Defense
Services Personnel and members of Police Force according
to Section 2 (e) of Civil Service Personnel Law.

4. These Ethical Values for Civil Service Personnel are
derived from the existing Code of Conduct, Rules and
Regulations and also meet with international best practices
used world-wide, so the civil service personnel performing
at the respective Services Personnel Organization shall reflect
these values.
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5. To this end, all civil service personnel shall be
responsible for abiding by the specific workplace
conditions, particularly stipulated by the respective Service
Personnel Organization, and the provisions contained in
Ethical Values for Civil Service Personnel.

Chapter (1)
Objectives

6. The objectives of determining Ethical Values for Civil
Service Personnel are as  follows:

(a) to create the civil service workforce that is
continuously innovative in the interest of providing
more effective and better services to the public;

(b) to increase competencies, transparency,
responsibility, accountability, and trustworthiness
which are expected by the public from the civil
service personnel;

(c) to create the good work place that builds smooth
vertical and horizontal relationship, and mutual-
trust for providing the effective and responsive
services to the public;
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(d) to strengthen the commitments of the civil service
by providing unbiased and fair service to the
public without discrimination;

(e) to enhance the stature of the civil service sector
by ensuring that civil service personnel perform
their duties and responsibilities such as dealing
with the public, engaging with the institutions and
making decisions, with accountability,
intelligence, honesty, loyalty trustworthiness,
integrity, and without corruption;

(f) to ensure conservation of natural and physical
resources;

(g) to establish a stronger democracy community
that promotes equality and inclusivity, by ensuring
that civil service personnel adhere to Ethical
Values.
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Chapter (2)

Ethical Values for Civil Service Personnel
7. Ethical Values for Civil Service Personnel and other
institutional Codes of Conduct are integral part of the
sustainable development of the civil service sector. In order
to implement the organizational policies, objectives and
processes, the civil service personnel shall adhere to the
following ethical values which support “all-encompassing”
aspects on obligations and results to be feasible influence:

(a) Commitment to people-centered Civil Service;
(b) Diligence, Effectiveness and Efficiency;
(c) Innovativeness and Competitiveness;
(d) Honesty, Dignity, and Trustworthiness;
(e) Outstanding competencies and Technical

competencies;
(f) Inclusive Participation and Coordination;
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(g)  Impartiality, free from corruption, and Fairness;
(h) Transparency, Responsibility and Accountability

Chapter (3)
Commitment to People-centered Civil Service

8. The Civil Service Personnel shall-
(a) perform their duties and responsibilities for the

interest of the State and its people with regard;
(b) prevent the wastage and loss of natural resources;
(c) put efforts to improve the public service

standards in order to respond to the needs of
the people promptly;

(d) set priorities to accomplish timely the tasks with
empathy and respect to the public, without
discrimination on the basis of race, religion,
position and sex;
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(e) take considerations and commit to produce the

good results, in order to gain the public trust
and to be the role model of future generations;

(f) protect the interest of the State and its People
by upholding code of conduct with good
willingness;

(g) avoid any expressions and manners that cause
damage to the public interest.

Chapter (4)
Diligence, Effectiveness and Efficiency

9. The Civil Service Personnel shall-
(a) coordinate effectively with each other, and with

other departments and organizations;
(b) carry out the assigned duties and responsibilities

enthusiastically and willingly in a timely manner;
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(c) participate actively in the professional activities

related to their duties and responsibilities;
(d) carry out the assigned duties and responsibilities

seriously to ensure validity without any mistakes.

Chapter (5)
Innovativeness and Competitiveness

10. The Civil Service Personnel shall-
(a) study continuously in order to become the

competent and dedicated personnel for the
development of the State and Organization;

(b) share their work experience and technical
knowledge;

(c) have functional competencies, and modernized
technical skills and innovative ideas;
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(d) be able to solve successfully the workplace

problems with the effective and innovative way;
(e) be able to think deeply and broadly;
(f) have good judgment and critical thinking skills.

Chapter (6)
Honesty, Dignity and Trustworthiness

11. The Civil Service Personnel shall-
(a) be honest in delivering the services to the public;
(b) maintain professional and ethical conduct at

best;
(c) avoid misappropriation of vested authority

according to the duty and not use coercion;
(d) prevent the wastage and loss of State property

and finance;
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(e) make efforts to build and maintain trust between

the government and the public;
(f) separate personal matters from position,

department, duties and responsibilities;
(g) be free from corruption;

        (h) ensure that information to which level of security
classification is assigned is not disclosed;

(i) be honest, and loyal to the State, respective
organization and the public;

        (j) be trustworthy and able to undertake the
responsibilities assigned by the department and
organization;

(k) be trustworthy and respect each other;
(l) avoid behaviors and expression that may cause

misunderstanding in the organization and among
staff;

(m) avoid using departmental information for
personal interest;
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(n) not engage in any business connected to the

vested authority for self-interest.
Chapter (7)

Outstanding Competencies and Technical
Competencies

12. The Civil Service Personnel shall-
(a) study continuously to improve leadership and

management skills;
(b) learn how to effectively implement public policies

and programmes;
(c) provide services to the public with full

competencies and the highest level of expertise;
(d) study how to cooperate in the workplace and

develop the skills based on performance and
competency-based criteria;
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(e) be able to understand and apply the modern

communication technologies;
(f) observe the policies, law, rules, orders and

directives issued by the State and organizations;
(g) be able to successfully accomplish the duties

and responsibilities with minimal supervision;
(h) be able to perform the duties competently

according to their respective positions and
support their colleagues to become competent;

(i) learn continuously to become well- qualified.

Chapter (8)
Inclusive Participation and Coordination

13. The Civil Service Personnel shall-
(a) not discriminate on the basis of race, place of

birth, religion, position and sex in any civil service
matters;
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(b) respect mutually according to the departmental,

traditional and cultural practices;
(c) cooperate with, if necessary, local and international

government organizations, non-governmental
organizations, and private organizations in
accordance with the enacted policies;

(d) cooperate with others with team spirit while
undertaking the assigned duties and
responsibilities.

Chapter (9)
Impartiality, Free from Corruption and Fairness

14. The Civil Service Personnel shall-
(a) provide services in a timely manner and free

from corruption;
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(b) follow the Constitution (2008), existing laws,

rules, regulations, by-laws, notifications,
directives, procedures, and regional orders and
directives issued occasionally;

(c) avoid bias, and behaviours and expressions that
may cause public misunderstanding;

(d) deal the public with respect and empathy, and
treat fairly;

(e) make fair decisions in a timely manner;
(f) be free from the party-politics.

Chapter (10)
Transparency, Responsibility and Accountability

15. The Civil Service Personnel shall-
(a) perform the duties and responsibilities in a

transparent and right manner in accordance with
the related existing laws and rules, for the interest
of the State and its people;
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(b) be responsible and accountable for their actions

and decisions while performing the duties;
(c) review properly and act transparently on the

public report in accordance with the related
existing laws, rules, procedures, policies, orders
and directives;

(d) have sense of responsibility, accountability and
duty.

Chapter (11)
Miscellaneous

16. If the ethical problems cause among the civil service
personnel, the supervisor needs to investigate the sources
of problems in order to solve, decide or give suggestions
and then report hierarchically in a timely manner.
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17. Senior officers must handle any problems reported
by the juniors by holding principles of honesty, integrity,
fairness and impartiality in accordance with the existing law,
rules, regulations and orders and directives issued
occasionally.

Conclusion

18. The Civil Service Organizations and the Civil Service
Personnel will gain trust of the public by observing the
Ethical Values for The Civil Service and it will promote the
development of the Nation, rule of law and prosperity of
the public in building the New Federal Democratic Nation.





17
19.  The provisions included in Ethical Values for Civil
Service are the Core Values supporting the Civil Service
Personnel to become the ethical and dedicated personnel,
and the competent Civil Service Organizations as well as
the better Society. Thus, all the Civil Service Personnel must
observe the Ethical Values for Civil Service Personnel.


